Pro Tools LE 6.7 Update Request Form

Pro Tools LE 6.7 is a free update for registered owners who have purchased a new Digi 002, Digi 002
Rack, or Mbox Pro Tools LE hardware system from an Authorized Digidesign Dealer on or after
September 25, 2004. If you have purchased a new Pro Tools LE system on or after September 25, 2004,
you will need to mail the following to Digidesign:

1. This form complete with all information requested
A copy of your dated purchase receipt from an authorized Digidesign dealer. If a valid receipt
from an Authorized Digidesign Dealer is not included, your request will not be processed.
3. Your Digidesign product registration card that includes your hardware serial number (if you
have already mailed in your registration card, send just the form and the receipt)

Mail all of these items in a single envelope to the following address:

Digidesign
PO Box 2768
Menlo Park, CA 94026-2768

Faxed or emailed forms will not be accepted.

If you purchased your new Pro Tools LE hardware system between September 25, 2004 and October 25,
2004, then this request form must be postmarked by November 25, 2004. Forms postmarked after
November 25, 2004 for items purchased in that time period will not be eligible for this free update. Pro
Tools LE hardware systems purchased after October 25, 2004 that contained Pro Tools LE 6.4 instead of
Pro Tools LE 6.7 will still be eligible for this free update.

Customers who purchased a Pro Tools LE 6.4 software upgrade for Digi 002, Digi 002 Rack or Mbox on or
after September 25, 2004 are also eligible for this free update. Mail this form with the Digidesign Dealer
name and location where you purchased your Pro Tools LE 6.4 upgrade, and the receipt for that upgrade.

All Authorized Digidesign Dealers are listed on the website in the About Us section of the website:
http://www.digidesign.com/aboutus/dealers

Upon receipt and processing of this form, Digidesign will mail the upgrade to you. Please allow 2 to 3
weeks for processing. Pro Tools LE 6.7 Update will be available for mailing on or around November 30,
2004. Please note: Pro Tools LE 6.7 will not be available for download.
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